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User Manual:
Ford Escape
Power Lift Gate System
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Getting Started
Thank you for choosing the Advent Power Liftgate System! This user manual will provide you with 

information on the function and use of the Power Liftgate System. To ensure proper function, refer to 
this manual for use instructions. 

Please pay close attention to the warning and safety precautions referenced in this manual.

A.

Warnings & SafetyB.
1. The Power Liftgate System automatically opens and closes, avoid manually opening or closing the 

liftgate. This type of operation can damage the power Power Liftgate System.
2. Do not disassemble or remove the Power Liftgate System from your vehicle.
3. To avoid injury when operating, ensure no objects or persons are in the way of Power Liftgate System.

Use InstructionsC.

1. Factory Remote Control

Use your vehicle's factory remote/fob to open and close the Power Liftgate:

2 x Trunk Button (Fast) = Liftgate Open/Close

2. Front & Back Open/Close Buttons

Press the Power Liftgate button from the inside or back of the vehicle to open or close the liftgate. 
Please make sure the liftgate is fully open/closed before use.

3. Height Adjustment

CAUTION: If you feel resistance when manually adjusting liftgate, do not push further.

With the liftgate open, manually adjust to the preferred height. Once adjusted, press the INSIDE 
button for 3 SECONDS, until you hear the system beep TWICE and then release the button. Cycle 
the Power Liftgate System to verify height adjustment.
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4. Intelligent Anti-Pinch

If an object blocks the Power Liftgate System during operation, the liftgate will stop and automatically 
move in the opposite direction to avoid damage or injury. 

5. LED and Alarm Open/Close Confirmation

• When closing the Power Liftgate System, the button's LED will flash once and the alarm will sound 
once to confirm the close action.

• When opening the Power Liftgate System, the button's LED will flash twice and the alarm will 
sound twice to confirm the open action.

Use Instructions (Cont.)C.

For customer or technical support please call  Voxx Support:

 1-800-645-4994
9 AM – 6 PM (EST - Eastern) 

Monday – Friday
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36 MONTH LIMITED WARRANTY
Applies to Advent Liftgate Products

VOXX Electronics Corp. (the Company) warrants to the original retail purchaser of this product that, should 
this product or any part thereof, under normal use and conditions, be proven defective in material or workman-
ship within 36 months from the date of original purchase, such defect(s) will be repaired or replaced with new 
or reconditioned product (at the Company’s option) without charge for parts. 

Simply call our control office’s toll free number to obtain the correct reference for the authorized Warranty 
Station in your area and to obtain an Authorization number. No repairs or replacement will be made without a 
valid Authorization number.

TRAVELER’S WARRANTY SERVICE 1-800-645-4994 

To obtain repair or replacement within the terms of this Warranty, the product is to be delivered with proof of 
warranty coverage (e.g. dated bill of sale), authorization number, specification of defect(s), transportation pre-
paid, to an approved warranty station. This warranty is not transfer¬able.

This Warranty does not cover damage to vehicle electrical system. This Warranty does not apply to any prod-
uct or part thereof which, in the opinion of the Company, has suffered or been damaged through alteration, 
improper installation, mishandling, misuse, neglect, accident, or by removal or defacement of the factory serial 
number/bar code label(s).

This Warranty is in lieu of all other express warranties or liabilities. ANY IMPLIED WARRANTIES, INCLUD-
ING ANY IMPLIED WARRANTY OF MERCHANTABILITY, SHALL BE LIMITED TO THE DURATION OF THIS 
WRITTEN WARRANTY. ANY ACTION FOR BREACH OF ANY WARRANTY HEREUNDER INCLUDING ANY 
IMPLIED WARRANTY OF MERCHANTABILITY MUST BE BROUGHT WITHIN A PERIOD OF 48 MONTHS 
FROM DATE OF ORIGINAL PURCHASE. IN NO CASE SHALL THE COMPANY BE LIABLE FOR ANY CON-
SEQUENTIAL OR INCIDENTAL DAMAGES FOR BREACH OF THIS OR ANY OTHER WARRANTY. No per-
son or representative is authorized to assume for the Company any liability other than expressed herein in 
connection with the sale of this product.

The Company does not warrant that this product cannot be compromised or circumvented. THE EXTENT OF 
THE COMPANY’S LIABILITY UN¬DER THIS WARRANTY IS LIMITED TO THE REPAIR OR REPLACEMENT 
PROVIDED ABOVE AND, IN NO EVENT, SHALL THE COMPANY’S LIABILITY EXCEED THE PURCHASE 
PRICE PAID BY THE PURCHASER FOR THE PRODUCT. 

Some states do not allow limitations on how long an implied warranty lasts or the exclusion or limitation of in-
cidental or consequential damage so the above limitations or exclusions may not apply to you. This Warranty 
gives you specific legal rights and you may also have other rights which vary from state to state.

TRAVELER’S WARRANTY DEPARTMENT - VOXX ELECTRONICS CORPORATION - 150 MARCUS BLVD.  HAUPPAUGE, NEW YORK 11788


